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INTRODUCTION

United Airlines (“Company™) and International Brotherhood of Teamsters, Airline
Division, Local 856 (“Union”™) are parties to a Collective Bargaining Agreement covering
amendable in 2022 (“Agreement” or “CBA”) covering the Company’s Airline Technicians
and Flight Simulator Technicians (“Technicians™). The Agreement provides for final and
binding arbitration of various disputes when not settled in grievance handling.

This grievance arises out of an Emergency Field Service Trip (“EFS”) called by the
Company in response to an engine failure suffered by a wide body Boeing 777 while en route
from San Francisco (“SFO”) to Honolulu (“HNL) on February 13, 2018. The plane landed

safely, but with engine damage necessitating its grounding until repairs could be made. One




