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SPECIAL UPDATE

January 15, 2014

IBrothers and Sisters,

Today the company confirmed an agreement on an arbitrator and date for the expedited
arbitration regarding the resource utilization letter. The parties will present their cases on
April 9, 2014. Please continue to gather information as requested by your stewards to be used
as evidence in this case.

The parties continue to work on choosing arbitrators and scheduling the additional cases suchj
as the medical benefits and the other previously reported scope issues.

Thank you for your patience as this process unfolds.

|Fraternaly,
|Bob Fisher

Airline Division Representative




